Mental Health Policies & Procedures: A Manager’s Toolkit

Settlement Staff Working with Clients with Mental Health/Addiction Concerns
Code of Ethics
Source: Adapted from “Code of Ethics & Standards of Psychiatric Nursing Practice” http://www.crpnbc.ca/2010_Code_Standards.pdf
Through the Code of Ethics, Settlement Staff uphold the following 3 core values:
· Safe, competent, and ethical practice to ensure the protection of clients and the public
· Respect for the inherent worth, right of choice, and dignity of all people

· Health, mental health, and well-being
CORE VALUE 1
SAFE, COMPETENT, AND ETHICAL PRACTICE TO ENSURE THE PROTECTION OF THE PUBLIC

Settlement Staff:
1. Knows the difference between personal and professional relationships and assumes responsibility for those relationships. 
2. Commits to building non-therapeutic relationships and behaves in a manner that protects the integrity of those relationships. 
3. Ensures that the vulnerabilities of others are not exploited for one’s own interests. 
4. Practices within one’s own level of competence and seeks out additional information or guidance when required. 
5. Strives to maintain a level of personal health, mental health, and well-being in order to provide competent, safe, and ethical care. 
6. Ensures that one neither initiates nor participates in any practice that is considered harmful to the welfare of others. 
7. Protects the confidentiality of all information gathered in the context of the professional relationship. 
8. Practices within relevant legislation that governs privacy, access, use, and disclosure of personal information. 
9. Conducts one’s self in a manner that reflects honesty, integrity, reliability, impartiality, and diligence. 
10. Recognizes the expertise and limitations of co-workers/ colleagues or students when delegating responsibilities. 
11. Recognizes one’s own limitations and uses professional judgment when accepting responsibilities. 
12. Reports, in good faith, any incompetent or unethical behaviour of colleagues to the appropriate authorities. 
13. Accepts responsibility and accountability for one’s own actions taking all necessary steps to prevent or minimize harm. 
14. Conducts one’s self in a manner that promotes a positive image of the profession.

15. Understands, promotes, and upholds the ethical values of the profession. 

CORE VALUE 2
Respect for the inherent worth, right of choice, and dignity of persons 
Settlement Staff:

1. Respects people’s autonomy and their right to choose by recognizing them as full partners in decision-making. 

2. Strives to ensure that a person’s choices are understood, expressed, and promoted.

3. Respects the unique, inherent worth and dignity of all persons and strives to ensure that the rights of individuals are upheld. 

4. Recognizes and respects diversity and that a person’s culture may influence health practices and decision making.

5. Upholds the person’s legal and moral right to refuse assistance/treatment and to choose to live at risk as long as those decisions are in keeping with the law. 

CORE VALUE 3
Health, mental health, and well-being
Settlement Staff:

1. Respects the needs and values of each person within the physiological, psychological, developmental, socio-cultural, and spiritual dimensions. 
2. Understands that physical health and mental health are interconnected 

3. Understands inquiring about mental health is as important as inquiring about all other settlement issues and concerns

4. Recognizes the role of culture and spirituality in health promotion, illness prevention, and in recovery.
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